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INTRODUCAO

In this course, students will learn how to support and configure Windows desktops in an organizational environment. Students will
develop skills that include learning how to install, customize, and update Windows 10 and later operating systems. Students will learn
how to managing storage, files, and devices as well as how to configure network connectivity for Windows. Students will also learn how to

secure the Windows OS and protect the data on the device. Finally, students will learn how to manage and troubleshoot Windows clients.

OBJETIVO DO CURSO

PUBLICO-ALVO

Audience Profile

Candidates for this exam are IT professionals who perform installation, configuration, general local management and maintenance of

Windows 10 and later core services. Candidates may also be familiar with enterprise scenarios and cloud-integrated services.

PRE-REQUISITOS

Prerequisites

* Basic understanding of computer networks and hardware concepts.
» Basic understanding of OS and Application concepts.

* Experience with using the Windows OS.
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CONTEUDO PROGRAMATICO

COURSE OUTLINE

Module 1: MD-100 Install the Windows client

Module 2: MD-100 Configure authorization and authentication

Module 3: MD-100 Configure post-installation settings and personalization

Module 4: MD-100 Configure networking on Windows clients

Module 5: MD-100 Configure storage on Windows clients

Module 6: MD-100 Configure data access and usage

Module 7: MD-100 Manage apps and Windows updates

Module 8: MD-100 Configure threat protection

Module 9: MD-100 Support the Windows client environment

Module 10: MD-100 Troubleshoot the Windows client operating system and apps

Module 11: MD-100 Troubleshoot hardware and drivers
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